The Coeur d’Alene Resort
Extraordinary Lakeside Luxury & North Idaho Adventures
OVERVIEW

The Coeur d’Alene Resort has been delighting Guests for more than
30 years. With 338 luxuriously appointed guestrooms, including the
exclusive 2,500-square foot Hagadone and Jaeger penthouse suites,
the 200-acre property is home to a world-renowned golf course and
award-winning spa. The Coeur d’Alene also offers a modern fitness
center, indoor pool and outdoor infinity pool, and five unique dining
venues.
The Resort boasts 32,000 square feet of meeting and events space,
including the breathtaking Hagadone Event Center that is nestled
beside the still waters of Lake Coeur d’Alene; a lake that National
Geographic named one of the five most beautiful lakes in the world.
The Resort Golf Course is also home to the world’s only Floating
Green, accessible only by boat. We invite you to discover why
heartfelt hospitality and attention to detail meld to make memories
that last a lifetime.
The Coeur d’Alene Resort has been a beacon of life and energy for
the surrounding community as a year-round destination for both
business and pleasure. Recent accolades include:
2017, Top 13 Most Beautiful Restaurants in Idaho – Only In Your State
2017, Best Hotel in Idaho – Travel + Leisure
2017, Top 5 Valentine’s Destinations in the US – World Property Journal
2016, Best Girls Weekend Destination in Every State – Redbook
2016, Top 10 Underrated Places with Fantastic Holiday Celebrations –
US News
2016, America’s Best Hotels for Christmas – Travel + Leisure
2015, 10 Best Hotels for the Holidays – USA Today
2013, Top 100 Greatest Courses – Golf Digest
2012, Best of the West – Meetings Focus Magazine

.
ACCOMODATIONS

Guests can choose from a wide variety of rooms, including lake
view, park view and the penthouse suites. The 17-story Lake Tower
rises above downtown Coeur d’Alene at the edge of beautiful Lake
Coeur d’Alene. Park Tower rooms feature midsize
accommodations, while the North Wing provides an option for
more cost-conscious travelers.
Each upscale, thoughtfully appointed room is designed with Guest
enjoyment in mind. Comforts include all the modern luxuries that
guests have come to expect from a world-class luxury destination
resort.

HISTORY

Built in 1986 by Duane Hagadone and Jerry Jaeger, The Coeur
d’Alene Resort is the Northwest’s pillar of hospitality excellence.
Founded on providing luxurious lakeside accommodations and
exceptional amenities, The Resort delivers year after year.
The Resort Golf Course opened five years after the Resort in 1991.
In the continual pursuit of excellence, there were a round of
Resort renovations in 2014, which will be followed by additional
updates this year.
Coeur d’Alene is situated on the north shore of Lake Coeur
d’Alene; the lake is 25 miles in length and 10 miles across at the
widest point. The city is named after the Coeur d'Alene People, a
tribe of Native Americans who lived along the rivers and lakes of
the region. It is also home of the former Fort Sherman; North
Idaho College now sits where Fort Sherman once stood. The
culture and history of the area is rich and exciting to explore.

LEADERSHIP

The Coeur d’Alene Resort is led by a group of passionate and
experienced hospitality professionals.
Mr. Bill Reagan, General Manager
Mr. Todd Gillespie, Director of Sales & Marketing
Mr. Rick Powers, Director of Food and Beverage
Mr. Bob Nuttelman, Director of Golf
Ms. Bernie Campbell, Spa Director

ESSENTIALS

Location

115 S. 2nd Street Coeur d'Alene, Idaho 83814

Phone

208/765.4000 | 855/379.5478

Online

cdaresort.com

Arrival & Departure
Check-In Time: 4:00 PM | Check-Out Time: 12:00 PM
Connect: Facebook @CDAResort | Instagram @cdaresort |
Twitter @CDAResort

GOLF

Step aboard one of the custom mahogany water taxis to be swept
across Lake Coeur d’Alene to the world-renowned Coeur d’Alene
Resort Golf Course where each group’s forecaddie greets them at the
dock. Golfers will proceed to their golf carts, which feature tilt steering
wheels, heated seats and sterling silver tire rims.
They are then escorted to the course’s well-manicured extensive
practice facility where each player will hit floating golf balls into the
pristine lake. After warm-up, The Coeur d’Alene Resort Golf Course
offers each player a complimentary pre-round chair massage to
loosen up any tight muscles in an effort to better ensure a most
pleasurable round.
The primary goal of The Coeur d’Alene Resort Golf Course is to ensure
that golfers experience their most enjoyable round of golf ever. The
18-hole championship layout is lined with red geraniums and other
colorful plants. The course is annually ranked amongst the most wellmanicured golf courses in the world.
Voted America’s Most Beautiful Golf Course by Golf Digest, among
many other prestigious accolades, it is home to the world’s only
Floating Green. This floating, movable golf green should be on every
golfer’s bucket list. More than 25,000 balls per year miss the Floating
Green target and end up on the bottom of the lake, where they are
recovered by divers.
"The Coeur d'Alene is what every resort should be. It's not just upscale,
it's posh. You aren't just pampered here, you're spoiled. It's not just an
escape, it's an experience ..." - Golf Digest

SPA

The soothing sounds of cascading water blends with calming
aromas at The Coeur d’Alene Resort Spa. Take a deep breath,
unwind, and be swept away on a relaxing journey where you
are surrounded by northwest cedar, stone and water. This
rejuvenating, refreshing and uplifting experience has been
ranked one of the top resort spas in America, for numerous
years in a row, according to Conde Nast Traveler’s Gold List.
MSNBC named The Coeur d’Alene Resort Spa the “Most
Romantic Spa in America.”
Treatments include massage and body therapies, facial
treatments, water wellness, salon services, couples
treatments and special day packages. The northwest Spa
signature therapies and treatments include: Rain Fusion,
Blissful Cedar Waters, Fragrant Forest, and Lavender
Mountain.
Come early or stay late to enjoy the pool and Jacuzzi, or
simply take some quiet time in the relaxation rooms with a
cup of tea and beautiful lake views.

MEETINGS,

The Coeur d’Alene Resort is the Northwest’s most celebrated

EVENTS &

meeting venue. Nearly 65% of all Guests visiting The Coeur

WEDDINGS

d’Alene Resort discover the property while attending a meeting or
event. The property boasts 32,000 square feet of modern meeting
space that includes 25 individual meeting rooms. The property is
designed to comfortably accommodate groups from 10 to 1,000
people.
The property’s newest addition includes The Hagadone Event
Center. This modern meeting venue offers expansive views of Lake
Coeur d’Alene thanks to floor-to-ceiling glass walls that encircle
the venue. The HEC, as it’s known, is nestled atop a small knoll and
towers above the property’s infinity pool and is adjacent to the
region’s most sought after wedding venue, featuring a private lawn
overlooking our pristine lake.
The seventh floor of The Resort’s Lake Tower includes a series of
boardrooms that provide an abundance of natural sunlight in
addition to great views of the lake and city of Coeur d’Alene. High
back leather chairs and the most current technology complement
these seven boardrooms that can accommodate groups of up to
40 people.
Team building, off-site adventures and creative culinary options
will complete any group’s visit to scenic North Idaho.

HOLIDAY LIGHT

For more than 30 years, The Coeur d’Alene Resort has been

SHOW

helping families make magical holiday memories with the annual
Holiday Light Show. With more than 250 displays featuring more
than 1.5 million lights, the Show creates a true winter wonderland.
Cookies and milk are delivered to Guest rooms by Santa’s elves.
The Journey to the North Pole Cruise features a boat cruise across
Lake Coeur d’Alene where kids are greeted by Santa as he calls
their name. A festive fireworks display further enhances this
magical evening.
It takes about 15 employees around eight weeks to set up all the
displays and they use more than five miles of cables to run the
lights.
Fun facts: The Show includes one of the world’s tallest living
Christmas trees animated to holiday music, it’s covered with more
than 40,000 LED lights. It stands more than 162 feet tall and is
estimated to be 120 years old. The wreath that adorns The Resort
each year weighs in at 3,000 pounds.
Holiday Light Show Accolades Include:
2016, Top 10 Underrated Places with Fantastic Holiday Celebrations
- US News
2015, Top Holiday Hotels - USA Today
2014, Top 10 Light Shows in America - USA Today
2007, Top Holiday Destinations - ABC’s Good Morning America

DINING

The Resort has a variety of dining options that feature awardwinning creations by a talented culinary team.
Dockside, located inside The Resort, offers classic northwestinspired cuisine, featuring an 18-foot long salad bar and
famous Gooey’s desserts. Perfect for family dining and the
place to be for Sunday brunch.
Tito’s Italian Grill & Wine Shop, located in the Resort Plaza
Shops, crafts Mediterranean infused dishes, including firebaked pizza and a kids build your own pizza option. They
offer an outstanding selection of wine.
Beverly’s, on the seventh floor of The Resort, is named after
Duane Hagadone’s mother. It offers award-wining, five-star
dining and the Pacific Northwest’s largest wine cellar. Wine
tours are offered daily.
The Cedars Floating Restaurant, is a short 10-minute drive
from The Resort or accessible by boat on the lake. Guests
love to dine on cedar plank salmon, aged prime rib and a
large fresh salad bar in the area’s only floating restaurant with
all-weather outdoor deck seating.
The Floating Green Restaurant, located at the Golf Course,
serves up northwest inspired dishes in a casual environment.
Great for breakfast before a round or ordered lunch
delivered to you on the course.
Continued.

DINING

Taphouse Unchained is a pedal-powered pub in The Resort
Plaza Shops with a cycling themed bar and full cycling
themed menu. It features a margarita bike (the ‘rita rider)
where guests can pedal away to mix their own drinks (kids
can even mix alcohol free drinks).
Lakeview Lounge, on the seventh floor of The Resort, features
wines and top-shelf liquors, with live music Friday and
Saturday nights from Robert Vaughn.
Whispers, inside The Resort, offers a waterfront lounge with
twists on classic drinks. Sit indoors or outdoors with views of
the lake to unwind after a fun day or pre-evening drinks
before heading out to enjoy the nightlife.
The Boardwalk Bar, located on the west entrance of the
Boardwalk, is open seasonally serving cocktails, light fare and
stunning views of the lake.

THINGS TO DO

While in Coeur d’Alene, visit the downtown boutique shopping
district that is just steps from the Resort’s front entrance. This
includes The Resort Plaza Shops and more than 100 unique and
fun stores, art galleries and more right downtown. There is a
vibrant arts and entertainment scene in Coeur d’Alene as seen
with Friday Art Walks and the Coeur d’Alene Summer Theater
performances.
Families and kids enjoy the interactive Mudgy & Millie story and
trail through downtown and McEuen park, located next to The
Resort, which includes a state-of-the-art playground, splash pad,
walking/running trail, sports courts and a dog park. City Park is just
a few blocks away and features a wooden playground modeled
after the real Fort Sherman. Tubbs Hill, 122 acres of natural beauty
with hiking trails and places to access the lake, is also just a short
walk from The Resort.
Other outdoor activities include lake cruises on The Resort’s fleet
of cruise boats, including daily scenic cruises, dinner cruises, and
sunset dinner cruises. Guests favorites experience always include a
walk on the world’s longest floating boardwalk, visiting City Beach
just steps from The Resort for swimming, paddle boarding,
kayaking, parasailing and more.
Popular annual events include: The Chocolate Affair (February), The
Coeur d’Alene Blues Festival (March), Wine Extravaganza (April), Car
d’Alene (June), Ironman 70.3 (June), Fourth of July celebration,
Street Fair & Taste of Coeur d’Alene (August), Ironman CDA
(August), and Oktoberfest (September) just to name a few.

